
 

 

 
 

ONLINE  

TEACHING AND LEARNING  

POLICY 
 

Introduced by: SLT 

Date: 7 September 2020 

Next Review: Continuous in response to significant new developments in the 

use of technologies or incidents that have taken place 

 

 
 

Distribution: OneDrive 

Website 

Source: SLT 

 



2 
Love Learning, Work Together, Achieve and Shine 

Online Teaching and Learning Policy 
 

Context 

From 20th March 2020, Government directive was that parents/carers should keep their children at home, 
wherever possible, and for schools to remain open only for those children of workers critical to the COVID-
19 response (where no other option was available to them), and for vulnerable children. 

From September 2020, Government directive is that all children should return to school.  However, 
procedures need to be in place should it be necessary for children to return to being educated at home. 

Scope of Policy 

This policy sets out the ways in which the school will continue to educate all members of the school 
community during a time when children are not able to be present on our school site. 

This policy is used in conjunction with other school policies specifically: 

- Online Security Policy 
- Safeguarding (Child Protection) Policy 
- Safeguarding (Child Protection) Policy Addendum - COVID-19 School Closure Arrangements for 

Safeguarding and Child Protection   

This policy will be under continuous revision in response to significant new developments in the use of 
technologies or incidents that have taken place. 

Safeguarding (Child Protection) Policy Addendum - COVID-19 School Closure Arrangements for 
Safeguarding and Child Protection   

The Addendum to our Safeguarding policy states that: 

It is important that all staff who interact with children, including online, continue to look out for signs a 
child may be at risk. Any such concerns should be dealt with as per the Child Protection Policy and where 
appropriate referrals should still be made to children’s social care and as required, the police.  

Online teaching should follow the same principles as set out in the code of conduct.  

Tatworth Primary School will ensure any use of online learning tools and systems is in line with privacy and 
data protection/GDPR requirements.  

Below are some things to consider when delivering virtual lessons, especially where webcams are involved:   

• No 1:1s, groups only 

• Staff and children must wear suitable clothing, as should anyone else in the household. 

• Any computers used should be in appropriate areas, for example, not in bedrooms; and the 
background should be blurred. 

• The live class should be recorded so that if any issues were to arise, the video can be reviewed. 

• Live classes should be kept to a reasonable length of time, or the streaming may prevent the family 
‘getting on’ with their day. 

• Language must be professional and appropriate, including any family members in the background.  
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• Staff must only use platforms provided by Tatworth Primary School to communicate with pupils 

• Staff should record, the length, time, date, and attendance of any sessions held. 

Use of Online Platform – Class Dojo 
 
During this time, Tatworth School will be using the online platform: Class Dojo. This is a cloud software 
system, which teachers can safely access using any device in their homes.  
 
Under the current circumstances, the lawful basis under which we are using this online platform is to allow 
education to continue during a public health emergency, which is therefore a necessary part of providing 
education at this time. 
 
Teaching staff will use the Class Dojo platform to communicate with their class to: 
 

• share website links 

• share documents which provide educational work/tasks 

• share pre-recorded videos adhering to the following guidelines: wearing suitable clothing, recording 
in an appropriate area, using appropriate language, keeping to a reasonable length of time 

• share examples of work sent in by children in the class 

• give appropriate praise to the class/groups/individuals, for example for work shared or for effort 

• award learning behaviour stickers 

• send motivational messages and encouragement to the class/groups/individuals, where this relates 
to educational tasks  

 
Teaching staff will not use the Class Dojo platform to communicate with parents/carers about their child’s 
welfare – the communication must be about learning tasks (see section below). 
 
When children leave the school, all their data must be deleted from Class Dojo and parent/carer 
communication access removed (unless they have a sibling still in the school). 
 
Use of Websites 
 
Teaching staff will share website links to direct parents/carers towards websites that they believe contain 
age-appropriate materials. Parents/carers must check any websites that are suggested before they allow 
their child to view the page. Tatworth School cannot take responsibility for any inappropriate material 
accessed via a suggested website. We remind parents/carers to set age-appropriate parental controls on 
digital devices and use internet filters to block malicious websites. 
 
Use of Homelearning email 
 
During this time, members of school staff will use the homelearning email address 
(homelearning.sch331@educ.somerset.gov.uk) if they need to communicate directly with parents/carers 
and will not use their individual school email address or their personal email address. 
 
If parents/carers or teaching staff want to communicate about a child’s welfare, this must be done through 
the clear, auditable channel of the official school email. In this instance, the teacher will e-mail their 
response through the homelearning e-mail address and if a parent/carer contacts a teacher on Class Dojo 
about their child’s welfare, the teacher will email their response through their official school email address 
and ask the parent/carer to reply directly to it and not to use Class Dojo. 
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Where other members of staff (not the class teacher) need to communicate with families, they will use the 
homelearning email address. For example, (this list is not exhaustive) for the SENDCo to communicate with 
parents/carers of SEND children, or for Nurture/Thrive activities/check-ins to take place with identified 
children by our ELSA. 
 
Use of Live-Streaming Lessons 

Teachers do not have to use live-streaming lessons, and if they do not feel confident with the technology 
systems involved they should not do so. 

Teachers must seek permission from a member of SLT before any live-streaming lesson. 

If teachers use live-streaming lessons, they will do so following the strict guidance above which is taken 
from the Safeguarding (Child Protection) Policy Addendum - COVID-19 School Closure Arrangements for 
Safeguarding and Child Protection. 

There should be no direct communication via live-streaming between the teacher and children outside of 
the planned live-streaming lesson. 
 
The session should be delivered on a Somerset County Council laptop (avoiding personal devices) using 
an account that has been set up using a SCC e mail address. – not personal email addresses. 

 
In accordance with the above mentioned Addendum – recordings will be made of any live streaming 
session, but these must not include any images of children.  A copy of the recordings will be kept by a 
member of SLT for three months, then deleted. 
 
All staff undertaking such lessons are expected to be appropriately dressed and in a room which does not 
have continuous distractions. 
 
Any safeguarding concerns or disclosures should be responded to and reported in the same way as they 
would if they had occurred in the school. 
 
After the session, staff should delete their session cookies to avoid any data mining. 

 
Safeguarding and Monitoring of Children’s Welfare 
 
Staff will use Class Dojo and the homelearning email address to communicate with children, via 
parents/carers’ Dojo logins or parents/carers’ email addresses.  
 
During this communication, staff will, as always, be aware of their safeguarding responsibilities as set out 
in Keeping Children Safe in Education (2020). 
 
Teaching staff have all read guidance dated 23rd March 2020 from the NSPCC: Undertaking remote 
teaching safely (https://learning.nspcc.org.uk/news/2020/march/undertaking-remote-teaching-safely) 
 
If a member of staff becomes concerned because (this list is not exhaustive) 
 

• they see or hear something concerning,  

• a child discloses something concerning, 
 

https://learning.nspcc.org.uk/news/2020/march/undertaking-remote-teaching-safely
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then they will follow the normal protocol, which is to complete the pink Safeguarding Concern form and 
send it to the Designated Safeguarding Lead or a Deputy Designated Safeguarding Lead in the first 
instance. 
 
If a parent/carer becomes concerned about content online, school will direct them to report it to: UK Safer 
Internet Centre. 
 
Behaviour Expectations 

The Education and Inspections Act 2006 empowers Headteachers, to such extent as is reasonable, to 
regulate the behaviour of pupils when they are off the school site and empowers members of staff to 
impose disciplinary penalties for inappropriate behaviour. This is pertinent to incidents such as cyber-
bullying, which may take place out of school, but are linked to membership of the school.  

In all communications (including online) with other children and with all members of staff, children are 

expected to:  

• cooperate with others 

• listen to each other and be respectful 

• be friendly and have good manners 

• behave appropriately and safely  

• participate in the tasks set 

• take responsibility for their own behaviour 

• report anything that worries or concerns them to their parent/carer or a member of staff  

In all communications (including online) with other children and with all members of staff, children are 

discouraged from: 

• yelling or shouting 

• being verbally abusive, swearing or using inappropriate language 

• making fun of each other, being intimidating or being disrespectful 

• bullying others  

Online bullying (along with all other forms of bullying) of any member of the school community will not be 
tolerated. Full details are set out in the Anti-Bullying Policy.  

Online Safety 

As stated in our Online Security Policy,  

Parents/carers work in partnership with the school when they:  

https://reportharmfulcontent.com/
https://reportharmfulcontent.com/
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• discuss online safety issues with their children and work to build responsible use of technology  

• work with the school in promoting positive use of technology and the internet  

• inform the school if they think there is an online safety issue related to the school  

• raise concerns about the school through the appropriate channels  

Expectations 

We expect all families to access the online learning and will support and encourage individual families as required. 
Where families are unable to access online learning, school will seek to provide paper copies (which may be suitable 
alternatives to the online work). 
 
We expect class teachers to regularly check and respond to work/messages from their class parents/carers at least 
within their normal working hours, provided that they are not teaching. We will inform parents that teachers will 
only respond to messages during normal school hours, and that if they are teaching, this may mean that a message is 
not responded to until the next school day. 


